Employee Self-Service

Change Challenge Questions
Instructions

\ | dlatgare,

If you have any questions please contact your Human Resources or Payroll Office ‘

The State of Delaware provides employees the ability to change their Challenge Questions to the
Employee Self-Service login page using Identity Access Management (IAM). IAM eliminates the need
for employees to contact the Employee Self-Service Call Center or complete an online request. The
following pages are detailed instructions for changing the Challenge Questions used for “Forgot
Password” functionality.

Login

e@@ https://eapps.erp.delaware.gov ‘\)D ~raBax | E[I"(];\?\/rsre]:tap(?d/r/eesaspgzrerpdelawareqov In your

' Press Enter or Click Go.

Note: It is recommended that you save this in your ‘Favorites’.

The Employee Self-Service website opens

Office of and Budget | [« ications | ePay

Home Employee Self-Service

Announcements Login to Employee Self-Service to access: ePay, Time & Labor Self-Service, eBenefits
Self-Service User

Account Assistance ) )
Please enter your Employee Id and Password below. All fields are required.
New Employee

Information

Employee Id:
Forgot Password?
My Profile Password:
ome r Click My Profile.
Announcements

Self-Service User
Account Assistance

New Employee
Information

Forgot Password?

My Profile
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Employee Self-Service Change Challenge Questions Instructions

The State of Delaware Identity & Access Management (IAM) sign-in page opens

Sign in with your account

UserId
Password

Forgot Password?

Contact Us

| Enter User ID (User ID = six-digit Employee 1D

Sign in with your account number).

User Id

L Enter Password
Password /
Click Sign In
Sign In ﬁ

Forgot Password?

Contact Us

The State of Delaware Identity & Access Management (IAM) home page opens.

25| Home Home IE

V‘";‘::’;'Sormﬁon State of Delaware Identity & Access Management (IAM)

‘& My Access Welcome to the State of Delaware Identity Access Management (IAM) self registration and account maintenance system.

Here you can maintain your IAM account and request specific application access by subscribing to a particular agency’s online services located in the catalog.

Login to Employee Self Service to access ePay, Time & Labor Self-Service, eBenefits and Race/Ethnicity

Home -Click My Information.
| My Profile /
i My Information

i My Access
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Employee Self-Service Change Challenge Questions Instructions

~| Basic User & Contact Information

Organization EMPLOYEE Street |

User Login PO Bax |

Manager

First Name | Gty |

State |

Middle Name |

Postal Code |

Last Name |

Country |

E-mail |

»|Change Password
| Challenge Questions
| Direct Reports
| Proxies
;jchallenge Questions

Your secret questions and answers are already set. However, you can use the below form to set them new.

‘Questions and answers must all be unigue.

* Questionl | = Answerl |

[
=

* Question? | * An

* Question3 | = Answer |

Apply b

Questions and answers are updated

successflly —
Home
| My Profile < 

* My Information
@ My Access

4

Click » to expand the Challenge Questions
section

For security purposes, previous Challenge Questions do not
appear.

~Click [=] to reveal the questions and choose a
new question for Question 1.

NTab to Answer 1 field and type the answer.
Repeat for Questions 2 & 3 and Answers 2 & 3.
Note: These are required fields.

-Click Apply located to the right of Challenge
Questions section.

The Challenge Quesitons blank out after clicking Apply.

_ A confirmation message will appear at the top of
the screen.

" Click Home.
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The State of Delaware Identity & Access Management (IAM) home page opens.

Home lome B
/My Profile =

& v incsnain State of Delaware Identity & Access Management (IAM)

@ My Access Welcome to the State of Delaware Identity Access (IAM) seff regi: ion and account mait e system.

Here you can maintain your IAM account and request specific application access by subscribing to a particular agency’s online services located in the catalog.

Login to Employee Self Service to access ePay, Time & Labor Self-Service, eBenefits and Race/Ethnicity

e - Click Login to Employee Self-Service.
State of Delaware Identity & Access Management (IAM)
‘Welcome to the State of Delaware Identity Access Management (IAM) self registrati

account maintenance system.

Here you can maintain your 1AM account and request sp jon access by subscribing to a particular agency's o

Login to Employee Self Service to access ePay, Time & Labor Self-Service, eBenefits and Race/ Ethnicity

The Employee Self-Service page opens

PHRST-PD 91
Home l Sign out

Favorites = Main Menu
v -

Personalize Content | Layout

iTop Menu Features Description Ex

Our menu has changed!

The menu is now located across the top of the page. Click on Main
Menu to get started.

Highlights

Recently Used pages now
appear under the Favorites
menu, located at the top left.

Breadcrumbs visually display
your navigation path and give you
access to the contents of
subfolders.

Menu Search, located under the

Main Menu, now supports type
ahead which makes finding
pages much faster.

¢ You have successfully changed your Challenge Questions.

e You are ready to view your paycheck, eBenefits, Time & Labor and Race/Ethnicity Designation (if
applicable).
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